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1. TERMS AND DEFINITIONS

Manufacturer (OMNICOMM HQ): OMNICOMM VIETNAM LIMITED LIABILITY
COMPANY, registered at: 126 Dong Van Cong Street, Thanh My Loi Ward, Thu Duc
City, Ho Chi Minh City, Vietnam, tax code: 0317551479.

OMNICOMM Company: A company within the OMNICOMM group operating in the
sales region of the relevant Products, interacting with local Partners on warranty
matters.

Partner: A company that has an agreement with the OMNICOMM Company to sell
Products and provide technical support to end users.

Products: Technical (hardware and software) equipment: OMNICOMM GPS trackers,
OMNICOMM LLS fuel level sensors, and other related equipment manufactured by
the Manufacturer under the OMNICOMM brand.

Claim Report: A document that refers to a Partner’s claim to the OMNICOMM
Company regarding the quality of the Products. The claim is made in writing and is
the basis for taking measures to eliminate identified shortcomings, defects, flaws,
and other violations.

Diagnostic Report: A document prepared by the Partner describing the process of
inspecting the Products and recording the result of this procedure.

Technical Assessment Report: A document prepared by the OMNICOMM Company
or its authorized representative based on the results of examining the Products for
which a request has been received due to a malfunction, containing conclusions
about the technical condition of the Products and the causes of the failure.

Product Passport: A document that contains information about the technical
characteristics of the Products, a diagram of the product (Products), the warranty
period, operating conditions, and safety precautions when working with the
Products.

2. GENERAL PRINCIPLES OF WARRANTY PROVISION

OMNICOMM Company guarantees its Partners quality service and reliability of its
Products. All warranty obligations of the OMNICOMM Company are strictly regulated
and fulfilled in accordance with the conditions specified in this policy

OMNICOMM Company provides Partners with a warranty on the Manufacturer’s
Products and ensures compliance with warranty procedures applicable to the
Manufacturer’s Products, provided that the requirements established for the
Product in the operational documentation and Product Passport are met.
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OMNICOMM grants Partners the right to request replacement of Products in the
event of a defect caused by a malfunction attributable to the Manufacturer or to the

OMNICOMM Company.

3. WARRANTY CONDITIONS

3.1. WARRANTY COVERAGE

The warranty applies to defective Products (subject to the exceptions specified in
Section 7) in the event of a defect if:

e The Product has not been damaged as a result of external factors such as
mechanical impact, misuse, improper installation, or modification.

e The Product has not been repaired or altered by persons, entities or service
centers not authorized by OMNICOMM Company.

3.2. OMNICOMM COMPANY OBLIGATIONS UNDER WARRANTY

In the event of a Product defect recognized as covered by the warranty,
OMNICOMM Company undertakes to replace the defective Product with an
identical or equivalent one.

4, PRODUCTS COVERED BY WARRANTY

The warranty applies to all OMNICOMM Company Products (subject to the
exceptions specified in Section 7), including:

e OMNICOMM Fuel Level Sensors

e OMNICOMM GPS trackers

e Other related equipment manufactured by the Manufacturer under the
OMNICOMM brand

5. WARRANTY PERIODS

S5.1. STANDARD WARRANTY DURATION

The warranty periods for the Products are indicated in the Product Passport
and/or other accompanying documents. Specific periods depend on the type of

Product.
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6. PROCEDURE FOR PROVIDING WARRANTY SERVICE
6.1. RECEIVING REQUESTS

Warranty requests are received via a single email address:
warranty_support@omnicomm.ltd

6.2. PROCEDURE FOR SUBMITTING REQUESTS

The Partner sends a request to the email address, providing details about the
malfunction. The request must specify the operating conditions of the Product in
which the malfunction is reported, and include:

e Claim Report
e Diagnostic Report

OMNICOMM Company may, if necessary, request additional information (photos,
videos, the results of a preliminary inspection of the Product), as well as offer
options for solving the problem.

6.3. REVIEW AND CONCLUSION

After reviewing the request and conducting a technical investigation of the
defective Product, OMNICOMM Company will prepares a Technical Assessment
Report and send a copy to the Partner.

Possible conclusions based on the results of the technical investigation that may
be indicated in the Technical Assessment Report:

e Non-Warranty Defect - the defect is not recognized as covered by the
warranty due to a violation of the terms of this policy, a violation of
operating conditions, or for other reasons.

e Defect Requiring Investigation - The OMNICOMM Company will offer to
send the Product to the OMNICOMM Company in accordance with clause
8.1 (“Product Logistics within the Warranty Service”) for a more detailed
investigation.

e Warranty Defect - The OMNICOMM Company will, at its sole discretion,
either repair the defective Product or replace it with an identical or
equivalent Product.

7. EXCLUSIONS FROM WARRANTY OBLIGATIONS

7.1. WARRANTY SERVICE IS NOT PROVIDED FOR:
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Products installed and/or configured by persons or entities not authorized
by the OMNICOMM Company.

Products for which preventive maintenance and work on replacing
consumables has been carried out by persons or entities not authorized by
the OMNICOMM Company.

Products modified by persons or entities not authorized by the
OMNICOMM Company.

Consumables and accessories supplied with the Product, including but not
limited to cables, external antennas, fasteners, fuses, gaskets, seals, and
gloves.

Rechargeable batteries. Applicable warranty periods for batteries are
specified separately in the Product Passport.

Products with software and/or hardware installed from third-party
manufacturers.

Products damaged as a result of improper operation, misuse, abuse,
accident, modification, or exposure to external factors, including but not
limited to: mechanical impacts, chemical exposure, liquid ingress (contrary
to product specifications or operating instructions), excessive heat/cold, or
other adverse environmental conditions.

Products damaged as a result of improper handling, transportation, or
storage by the customer, including failure to adhere to specified storage or
environmental conditions.

7.2. LIMITATION OF LIABILITY

The OMNICOMM Company is not liable for the following, whether arising from a
warranty defect or any other cause:

Any indirect, incidental, special, consequential, or punitive damages arising
from or related to the Product or its use, including but not limited to, lost
profits, loss of data, loss of use, business interruption, costs of delay, or
other economic losses.

Damage to the Product caused by third parties or Force Majeure events.

8. CONDITIONS FOR LOGISTICS AND PAYMENT OF PRODUCT RETURNS

8.1. PRODUCT LOGISTICS WITHIN WARRANTY SERVICE
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All transportation costs for the delivery of the Product to the OMNICOMM
Company, including customs expenses, shall be borne by the Partner.

Should the OMNICOMM Company determine that the Product requires
further investigation by the Manufacturer, the time frame for warranty
determination will be extended to include the necessary shipping and
Manufacturer assessment periods. This extended determination period
shall not exceed three (3) months from the date the Product is sent to the
Manufacturer.

If the defect is confirmed to be covered under this warranty, the
OMNICOMM Company shall bear the reasonable transportation costs for
returning the repaired or replacement Product to the Partner’s warehouse.

In the event that the defect is recognized as a non-warranty defect, the
Partner shall be responsible for reimbursing the OMNICOMM Company for:
(a) all transportation costs incurred in sending the Product to the
Manufacturer, and (b) the costs of conducting a Product investigation.
Payment is due within five (5) business days of the Partner's receipt of an
invoice and payment request from the OMNICOMM Company.

All costs associated with transporting the Product to or from the end user
(including shipping, freight, and insurance) are the sole responsibility of
the end user or Partner, and will not be covered or reimbursed by the
OMNICOMM Company.

8.2. PRODUCT RETURN CONDITIONS

Products confirmed by the OMNICOMM company to be defective due to a
manufacturing fault will be replaced with an identical or equivalent Product.

9. ROLE OF PARTNERS IN THE WARRANTY PROCESS

9.1. PARTICIPATION OF PARTNERS IN THE WARRANTY PROCESS

Partners are obligated to provide warranty support to end users during the
warranty service process and ensure the correct use and installation of the
Products.

Partners serve as main point of contact for End Users initiating warranty
claims. Upon receiving such claims Partners shall organize necessary
procedures in accordance with this Policy and shall facilitate the transfer
of Products to the OMNICOMM Company for warranty evaluation and
service (diagnosis, repair, or replacement).
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e Partners are obligated to submit all documentation required to validate a
warranty claim, as specified in clause 6.2 (“Procedure for Submitting
Requests”). The OMNICOMM Company reserves the right to deny warranty
service if the required documentation is incomplete or missing from the
request.

9.2. PARTNER RESPONSIBILITIES

e Partners must ensure that the Product is installed and operated in
accordance with the Manufacturer’s instructions and requirements.

e Partners are responsible for shipping Product to the OMNICOMM Company.

e Partners mustprovide clear and accurate descriptions of the reported
Product defect.

10 . OTHER PROVISIONS

10.1. The OMNICOMM Company reserves the right to modify this Warranty Policy at
any time. While the OMNICOMM Company will endeavor to notify Partners of
significant modifications, Partners are responsible for regularly reviewing the
current version of the policy posted on the official website (omnicomm-
world.com). The version available on the website shall be considered the
governing version.

10.2. The effective date of this Warranty Policy, including any revisions or updates,
shall be the date of its publication on the official website (omnicomm-
world.com).
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1. TERMOS E DEFINICOES

Fabricante (Sede da OMNICOMM): OMNICOMM VIETNAM LIMITED LIABILITY
COMPANY, registrada no endereco: Rua Dong Van Cong, n° 126, bairro Thanh My Loi,
cidade de Thu Duc, Cidade de Ho Chi Minh, Vietna, cédigo fiscal: 0317551479.

Empresa OMNICOMM: Empresa pertencente ao grupo OMNICOMM que atua na
regido de vendas dos Produtos relevantes, interagindo com os Parceiros locais em
assuntos relacionados a garantia.

Parceiro: Empresa que possui um contrato com a Empresa OMNICOMM para vender
Produtos e fornecer suporte técnico aos usudrios finais.

Produtos: Equipamentos técnicos (hardware e software): rastreadores GPS
OMNICOMM, sensores de nivel de combustivel OMNICOMM LLS e outros
equipamentos relacionados fabricados pelo Fabricante sob a marca OMNICOMM.

Relatério de Reclamacao: Documento que se refere a reclamacao de um Parceiro
junto @ Empresa OMNICOMM quanto a qualidade dos Produtos. A reclamacao é feita
por escrito e serve de base para a ado¢ao de medidas visando a eliminacao de
falhas, defeitos, imperfeicoes e outras violagdes identificadas.

Relatério de diagnéstico: Documento preparado pelo Parceiro descrevendo o
processo de inspec¢ao dos Produtos e registrando o resultado desse procedimento.

Relatdrio de Avaliacdo Técnica: Documento elaborado pela Empresa OMNICOMM ou
por seu representante autorizado com base nos resultados da analise dos Produtos
para os quais foi recebida uma solicitagcao devido a um mau funcionamento,
contendo conclusdes sobre o estado técnico dos Produtos e as causas da falha.

Passaporte do Produto: Documento que contém informacgodes sobre as
caracteristicas técnicas dos Produtos, um diagrama do produto (ou Produtos), o
periodo de garantia, condicdes de operacao e precaugdes de segurancga ao trabalhar
com os Produtos.

2. PRINCIPIOS GERAIS DA DISPOSICAO DE GARANTIA

A Empresa OMNICOMM garante aos seus Parceiros um servigco de qualidade e a
confiabilidade de seus Produtos. Todas as obriga¢des de garantia da Empresa
OMNICOMM sao rigorosamente regulamentadas e cumpridas de acordo com as
condicdes especificadas nesta politica.

A Empresa OMNICOMM fornece aos Parceiros uma garantia sobre os Produtos do
Fabricante e assegura o cumprimento dos procedimentos de garantia aplicaveis aos
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Produtos do Fabricante, desde que sejam atendidos os requisitos estabelecidos para
o Produto na documentacao operacional e no Passaporte do Produto.

A OMNICOMM concede aos Parceiros o direito de solicitar a substituicdao dos
Produtos no caso de um defeito causado por um mau funcionamento atribuivel ao
Fabricante ou a prépria Empresa OMNICOMM.

3. CONDICOES DE GARANTIA
31. ABRANGENCIA DA GARANTIA

A garantia se aplica aos Produtos defeituosos (observadas as exceg¢oes
especificadas na Secdo 7) em caso de defeito, se:

e O Produto néo tiver sido danificado em decorréncia de fatores externos,
como impacto mecanico, uso indevido, instalacdo incorreta ou modificagao.

e O Produto nao tiver sido reparado ou modificado por pessoas, entidades ou
centros de servigco nao autorizados pela Empresa OMNICOMM.

3.2. OBRIGAGCOES DA EMPRESA OMNICOMM SOB GARANTIA

No caso de um defeito em um Produto reconhecido como coberto pela garantia, a
Empresa OMNICOMM compromete-se a substituir o Produto defeituoso por um
idéntico ou equivalente.

4., PRODUTOS COBERTOS PELA GARANTIA

A garantia se aplica a todos os Produtos da Empresa OMNICOMM (sujeitos as
excec¢oes especificadas na Secao 7), incluindo:

e Sensores de nivel de combustivel OMNICOMM
e Rastreadores GPS OMNICOMM

e Outros equipamentos relacionados fabricados pelo Fabricante sob a marca
OMNICOMM

5. PERIODOS DE GARANTIA

5.1. DURACAO PADRAO DA GARANTIA

1
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Os periodos de garantia dos Produtos estao indicados no Passaporte do Produto
e/ou em outros documentos de acompanhamento. Os periodos especificos
dependem do tipo de Produto.

6. PROCEDIMENTO PARA PRESTAGCAO DO SERVICO DE GARANTIA

6.1. RECEPCAO DE SOLICITAGCOES

As solicitagdes de garantia sdao recebidas por meio de um unico endere¢o de e-
mail: warranty_support@omnicomm.ltd

6.2. PROCEDIMENTO PARA ENVIO DE SOLICITAGOES

O Parceiro envia uma solicitacdo para o endereco de e-mail, fornecendo detalhes
sobre o mau funcionamento. A solicitagcao deve especificar as condi¢des de
operacdo do Produto em que o mau funcionamento foi constatado e incluir:

e Relatério de Reivindicagao
e Relatério de Diagnéstico

A Empresa OMNICOMM poder3, se necessario, solicitar informacdes adicionais
(fotos, videos, resultados de uma inspecao preliminar do Produto), bem como
oferecer opg¢des para resolucao do problema.

6.3. ANALISE E CONCLUSAO

Apoés analisar a solicitagdo e realizar uma investigagcao técnica do Produto
defeituoso, a Empresa OMNICOMM preparara um Relatério de Avaliacdao Técnica e
enviara uma coépia ao Parceiro.

As conclusdes possiveis com base nos resultados da investigacdo técnica que
podem ser indicadas no Relatério de Avaliagcao Técnica sao:

e Defeito Fora da Garantia - o defeito ndo é reconhecido como coberto pela
garantia devido a violacdo dos termos desta politica, violagao das
condi¢des de operacao, ou por outros motivos.

e Defeito Sujeito a Investigagcao - A Empresa OMNICOMM oferecerd o envio
do Produto a Empresa OMNICOMM, conforme a cldusula 8.1 (“Logistica de
Produtos no Servico de Garantia”) para uma investigacao mais detalhada.

e Defeito de garantia - A Empresa OMNICOMM, a seu exclusivo critério,
podera reparar o Produto defeituoso ou substitui-lo por um Produto
idéntico ou equivalente.

7. EXCLUSOES DAS OBRIGAGCOES DE GARANTIA

12
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7.1. O SERVICO DE GARANTIA NAO E PRESTADO PARA:

Produtos instalados e/ou configurados por pessoas ou entidades nao
autorizadas pela Empresa OMNICOMM.

Produtos nos quais a manutengao preventiva e a substituicdao de
consumiveis tenham sido realizadas por pessoas ou entidades nao
autorizadas pela Empresa OMNICOMM.

Produtos modificados por pessoas ou entidades ndo autorizadas pela
Empresa OMNICOMM.

Consumiveis e acessoérios fornecidos com o Produto, incluindo, entre
outros: cabos, antenas externas, fixadores, fusiveis, juntas, selos e luvas.

Baterias recarregaveis. Os periodos de garantia aplicaveis as baterias sdo
especificados separadamente no Passaporte do Produto.

Produtos com software e/ou hardware instalado de fabricantes terceiros.

Produtos danificados como resultado de operacao inadequada, uso
indevido, abuso, acidente, modificagcao ou exposicdo a fatores externos,
incluindo, entre outros: impactos mecanicos, exposi¢cdo quimica, entrada
de liquidos (contraria as especificagoes ou instrucoes de operagao do
produto), calor/frio excessivos ou outras condi¢cdes ambientais adversas.

Produtos danificados como resultado de manuseio, transporte ou
armazenamento inadequado por parte do cliente, incluindo o nao
cumprimento das condi¢cées de armazenamento ou ambientais
especificadas.

7.2. LIMITAGCAO DE RESPONSABILIDADE

A Empresa OMNICOMM nao se responsabiliza, seja decorrente de defeito coberto
por garantia ou por qualquer outro motivo, por:

Quaisquer danos indiretos, incidentais, especiais, consequenciais ou
punitivos decorrentes de ou relacionados ao Produto ou ao seu uso,
incluindo, entre outros, lucros cessantes, perda de dados, perda de uso,
interrupcao de negdcios, custos de atraso ou outras perdas econémicas.

Danos ao Produto causados por terceiros ou por eventos de Forca Maior.

8. CONDICOES DE LOGISTICA E PAGAMENTO PARA DEVOLUCAO DE
PRODUTOS

8.1. LOGISTICA DE PRODUTOS NO SERVIGO DE GARANTIA
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Todos os custos de transporte para envio do Produto a Empresa
OMNICOMM, incluindo despesas alfandegarias, sdo de responsabilidade do
Parceiro.

Caso a Empresa OMNICOMM determine que o Produto requer investigacao
adicional por parte do Fabricante, o prazo para determinag¢ao da garantia
sera estendido para incluir os periodos necessarios de envio e avaliagcao
pelo Fabricante. Esse prazo estendido de determinacao nao excedera trés
(3) meses a partir da data de envio do Produto ao Fabricante.

Se o defeito for confirmado como coberto por esta garantia, a Empresa
OMNICOMM arcara com os custos razodveis de transporte para devolucao
do Produto reparado ou substituido ao depésito do Parceiro.

Caso o defeito seja reconhecido como fora da garantia, o Parceiro sera
responsavel por reembolsar a Empresa OMNICOMM: (a) todos os custos de
transporte incorridos no envio do Produto ao Fabricante, e (b) os custos
relativos a investigacdo do Produto. O pagamento devera ser efetuado no
prazo de cinco (5) dias Uteis ap6s o recebimento, pelo Parceiro, da fatura e
da solicitacao de pagamento emitidas pela Empresa OMNICOMM.

Todos os custos associados ao transporte do Produto de ou para o usuario
final (incluindo envio, frete e seguro) sao de total responsabilidade do
usuario final ou do Parceiro e ndo serao cobertos nem reembolsados pela
Empresa OMNICOMM.

8.2. CONDICOES DE DEVOLUCAO DE PRODUTOS

Produtos confirmados pela Empresa OMNICOMM como defeituosos devido a falha
de fabricacdo serao substituidos por um Produto idéntico ou equivalente.

9. PAPEL DOS PARCEIROS NO PROCESSO DE GARANTIA

9.1. PARTICIPAGAO DOS PARCEIROS NO PROCESSO DE GARANTIA

Os Parceiros sao obrigados a fornecer suporte de garantia aos usudrios
finais durante o processo de servi¢co de garantia e asseguraro uso e a
instalacao corretos dos Produtos.

Os Parceiros atuam como principal ponto de contato para os Usuarios
Finais que iniciam reivindicagdes de garantia. Ao receber tais
reivindicagoes, os Parceiros deverao organizar os procedimentos
necessarios de acordo com esta Politica e facilitar a transferéncia dos
Produtos a Empresa OMNICOMM para avaliacao e servico de garantia
(diagnéstico, reparo ou substituicao).
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e Os Parceiros sao obrigados a enviar toda a documentac¢ado necessdria para
validar uma reivindicagao de garantia, conforme especificado na clausula
6.2 (“Procedimento para Envio de Solicitagdes”). A Empresa OMNICOMM
reserva-se o direito de recusar o servico de garantia caso a documentacao
exigida esteja incompleta ou ausente da solicitacao.

9.2. RESPONSABILIDADES DO PARCEIRO

e Os Parceiros devem assegurar que o Produto seja instalado e operado de
acordo com as instrugoes e exigéncias do Fabricante.

e Os Parceiros sao responsaveis pelo envio do Produto a Empresa
OMNICOMM.

e Os Parceiros devem fornecer descri¢cdes claras e precisas do defeito
relatado no Produto.

10. OUTRAS DISPOSICOES

10.1. A Empresa OMNICOMM reserva-se o direito de modificar esta Politica de
Garantia a qualquer momento. Embora a Empresa OMNICOMM se esforce
para notificar os Parceiros sobre modificacoes significativas, os Parceiros sdao
responsaveis por revisar regularmente a versao atual da politica publicada no
site oficial (omnicomm-world.com). A versao disponivel no site sera
considerada como a versao vigente.

10.2. A data de vigéncia desta Politica de Garantia, incluindo quaisquer revisoes ou
atualizacdes, sera a data de sua publicag¢ao no site oficial (omnicomm-
world.com).
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1. PIEU KHOAN VA BDINH NGHIA

Nha san xuat (Tru sé chinh cia OMNICOMM): CONG TY TNHH OMNICOMM VIET NAM,
dang ky tai: 126 budng Pong Van Céng, Phudng Thanh My Lgi, Thanh Phé Thu Dc,
Thanh Phé H6 Chi Minh, Viét Nam, ma sé thué: 0317551479.

Cong ty OMNICOMM: M6t cbng ty trong tap doan OMNICOMM hoat dong trong linh
vuc ban San pham cé lién quan, giao ti€p véi cac Péi tac dia phuong vé cac van dé
bdo hanh.

Dai tac: Mot cdng ty cé thoa thudn véi Cong ty OMNICOMM dé ban San pham va
cung cap hé trg ky thuat cho ngudi dung cudi.

Céac san pham: Thiét bi ky thuat (phan ciing va phan mém): Thiét bi theo ddi GPS
OMNICOMM, cam bién muc nhién liéu OMNICOMM LLS va cac thiét bi lién quan khac
do Nha san xuat san xuat dudi thudng hiéu OMNICOMM.

Bao cao khiéu nai: Tai liéu dé cap dén khiéu nai cua Doi tac ddi véi Cong ty
OMNICOMM lién quan dén chat lugng San pham. Khiéu nai dudc thuc hién dugi
dang van ban va 13 co sé dé thuc hién cac bién phap nham loai bdé nhiing thiéu sét,
khuyét diém, sai sét va cac vi pham khac da dugc xac dinh.

Bao cao chan doan: Mét tai liéu do Déi tdc chuan bi md ta qua trinh kiém tra San
pham va ghi lai két qua cua quy trinh nay.

Bao cao danh gia ky thuat: M6t tai liéu do Cong ty OMNICOMM hoac dai dién dudc
Uy quyén cua Céng ty lap dua trén két qua kiém tra San pham da nhan dudc yéu cau
do truc trac, trong d6 c6 két ludn vé tinh trang ky thuat cia San pham va nguyén
nhan gay ra 16i.

Cam nang san pham: Tai liéu chla thdng tin vé dac tinh ky thuat cia San pham, sc
dd san pham (San pham), thdi han bao hanh, diéu kién van hanh va cac bién phap
phéng ngua an toan khi s dung San pham.

2. NGUYEN TAC CHUNG VE PIEU KHOAN BAO HANH

Cong ty OMNICOMM dam bao véi Daoi tac vé chat lugng dich vu va dd tin cay cua San
pham. Moi nghia vu bao hanh cua Céng ty OMNICOMM déu dudc quy dinh chat ché
va thuc hién theo cac diéu kién néu trong chinh sach nay

Cong ty OMNICOMM cung cap cho Déi tac ché dé bao hanh dai véi San pham cua
Nha san xuat va dam bao tuan thu cac quy trinh bao hanh dp dung cho San pham
cua Nha san xuat, véi diéu kién dap ing cac yéu cau dudc thiét 1ap cho San pham
trong tai liéu vdn hanh va Cdm nang san pham.
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OMNICOMM cap cho Déi tac quyén yéu cau thay thé San pham trong trudng hop
San pham bi 16i do truc trac thudc vé Nha san xuat hodc Céng ty OMNICOMM.

3. PIEU KIEN BAO HANH
31. PHAM VI BAO HANH

Bao hanh dugc ap dung cho San pham bi 16i (tri nhiing trudng hdp ngoai 1é dugc
néu trong Muc 7) trong trudng hop cé 16i néu:

e San pham khdng bi hu hdng do cac yéu té bén ngoai nhu tac ddng co hoc,
sU dung sai muc dich, lap dat khéng dang cach hoic sla dai.

e San pham chua dudc sta chita hoac thay déi bdi nhiing ca nhan, té chic
hoac trung tam dich vu khéng dugc Céng ty OMNICOMM Uy quyén.

3.2. NGHIA VU CUA CONG TY OMNICOMM TRONG VIEC BAO HANH

Trong trudng hop San pham bi 16i dudc xac dinh 13 nam trong pham vi bao hanh,
Céng ty OMNICOMM cam két thay thé San pham bi 16i bang San pham giéng hét
hoac tudng ducng.

4. SAN PHAM BUGC BAO HANH

Bao hanh dudc ap dung cho tat ca San pham cua Céng ty OMNICOMM (tru
nhiing trudng hdp ngoai l1é dudc néu trong Muc 7), bao gém:

e Cam bién muc nhién liéu OMNICOMM
e Thiét bi theo déi GPS OMNICOMM

e Cacthiét bi lién quan khac do Nha san xuat san xuat dugdi thusng hiéu
OMNICOMM

5. THS3I HAN BAO HANH
51. THOI HAN BAO HANH CHUAN

Thai han bao hanh clia San pham dudc ghi ré trong Phiéu bao hanh san pham
va/hoéc cac tai liéu di kém khac. Thai han cu thé tuy thudc vao loai San pham.
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6. QUY TRINH CUNG CAP DICH VU BAO HANH
6.1. NHAN YEU CAU

Yéu cau bao hanh dugc nhan qua mét dia chi email duy nhat:
warranty_support@omnicomm.ltd

6.2. THU TuC GUI YEU CAU

Pai tac gui yéu cau dén dia chi email, cung cap théng tin chi tiét vé su cd. Yéu cau
phai néu ré diéu kién hoat déng cua San pham trong trudng hdp bao cao su cd va
bao gom:

e Bao cao khiéu nai
e Bao cao chan doan

Né&u can thiét, Céng ty OMNICOMM cé thé yéu cau cung cap thém théng tin (anh,
video, két qua kiém tra s6 bé San pham) cling nhu dua ra cac phuong an giai
quyét van dé.

6.3. DANH GIA VA KET LUAN

Sau khi xem xét yéu cau va tién hanh diéu tra ky thuat vé San pham bi 16i, Céng ty
OMNICOMM sé lap Bao cao danh gia ky thuat va gui madt ban sao cho Doi tac.

Nh{ng két luan cé thé cé dua trén két qua diéu tra ky thuit dudc néu trong Bao
cdo danh gia ky thuat:

e Lb&i khéng bao hanh -16i khéng dudc cdng nhan 1a dudc bao hanh do vi
pham cac diéu khoan cua chinh sach nay, vi pham cac diéu kién van hanh
hoac vi nhiing ly do khac.

e Loi can diéu tra - Céng ty OMNICOMM sé dé nghi gui San pham dén Céng
ty OMNICOMM theo diéu khoan 8.1 (“Van chuyén San pham trong pham vi
Dich vu Bao hanh”) dé biét thdng tin chi tiét hon.

e Loi bdo hanh - Céng ty OMNICOMM sé tuy y sUa chita San pham bi 16i hoic
thay thé bang San pham giéng hét hoic tuong ducng.

7. LOAI TRU TRACH NHIEM BAO HANH
7.. DICH VU BAO HANH KHONG BPUGC CUNG CAP CHO:

e San pham dudc 1ap dat va/hodc cau hinh bdi nhitng cd nhan hoéc té chic
khéng dugc Céng ty OMNICOMM uy quyén.
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Cac san pham bao tri phdng nglia va céng viéc thay thé vat tu tiéu hao da
dudc thuc hién bdi nhiing cd nhan hoac té chic khéng dudc Coéng ty
OMNICOMM uy quyeén.

San pham dudc stia déi bdi ca nhan hoéc té chiic khéng dudc Coéng ty
OMNICOMM uy quyén.

Vat tu tiéu hao va phu kién di kém véi San pham, bao gém nhung khéng
gidi han 3 cap, ang-ten ngoai, éc¢ vit, cau chi, miéng dém kin, gioang va
gang tay.

Pin sac. Thdi han bao hanh ap dung cho pin dugc quy dinh riéng trong Sé
bao hanh san pham.

San pham c6 phan mém va/hoédc phan cling dudc cai dat b3i nha san xuat
bén thu ba.

San pham bi hu hong do van hanh khéng dung céach, st dung sai muc
dich, lam dung, tai nan, sta déi hoac ti€p xuc véi cac yéu té bén ngoai, bao
gom nhung khéng gidi han 3 tac dong co hoc, ti€ép xuc v3i héa chat, chat
Idng xdm nhap (trai v8i thdng sé ky thuat cha san pham hodc hudng dan
van hanh), nhiét d6 qua cao/qua thap hoac cac diéu kién méi trudng bat Igi
khac.

San pham bi hu hong do khach hang xu ly, van chuyén hoac luu trit khéng
dung cach, bao gom ca viéc khéng tuan thu cac diéu kién bao quan hoac
moi trudng da chi dinh.

7.2. GIGI HAN TRACH NHIEM

Coéng ty OMNICOMM khdng chiu trach nhiém daéi véi nhiing truédng hop sau, cho
du phat sinh ti 16i bdo hanh hay bat ky nguyén nhan nao khac:

Bat ky thiét hai gian tiép, tinh cg, dac biét, hé qua hoac trung phat nao
phat sinh tU hoac lién quan dén San pham hoéc viéc st dung cla san
pham, bao gém nhung khéng gidi han 8, Igi nhuan bi mat, mat di liéu, mat
kha ndng sl dung, gian doan kinh doanh, chi phi chdm tré, hodc cac thiét
hai kinh té khac.

San pham bi hu hong do bén thu ba hodc su kién bat kha khang gay ra.

8. DIEU KIEN VAN CHUYEN VA THANH TOAN TRA LAl SAN PHAM

8.1. VAN CHUYEN SAN PHAM TRONG DICH VU BAO HANH

Moi chi phi vdn chuyén dé giao San pham cho Céng ty OMNICOMM, bao
gom chi phi hai quan, sé do Déi tac chi tra.
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Né&u Céng ty OMNICOMM xéac dinh rang San pham can dudc Nha san xuat
diéu tra thém, khung thdi gian xac dinh bao hanh sé dudc gia han dé bao
gom ca thdi gian van chuyén va danh gia can thiét cia Nha san xuat. Thai
han xac dinh gia han nay khéng dugc vugt qua ba (3) thang ké tU ngay San
pham dudc gui dén Nha san xuat.

Né&u 16i dudc xac nhan nam trong pham vi bao hanh nay, Céng ty
OMNICOMM sé chiu chi phi van chuyén hgp ly dé tra lai San pham da sda
chita hoac thay thé vé kho cua Dai tac.

Trong trudng hop 16i dugc xac dinh 13 16i khéng bao hanh, Déi tac sé cé
trach nhiém hoan tra cho Céng ty OMNICOMM cac khoan sau: (a) tat ca chi
phi vdn chuyén phat sinh khi gli San pham dén Nha san xuat va (b) chi phi
ti€n hanh diéu tra San pham. Thanh toan phai dudc thuc hién trong vong
nam (5) ngay lam viéc ké tU ngay Dadi tac nhan dugc héa don va yéu cau
thanh toan tu Cong ty OMNICOMM.

Moi chi phi lién quan dén viéc van chuyén San pham dén hoac di ti ngugi
dung cudi (bao gém van chuyén, cudc phi va bao hiém) déu do ngugi dung
cudi hoac Doi tac chiu trach nhiém va sé khéng dugc Céng ty OMNICOMM
chi tra hoac hoan tra.

8.2. DIEU KIEN TRA HANG

Cac san pham dudc céng ty OMNICOMM xac nhan 13 bi 16i do 16i san xuat sé dudc
thay thé bang San pham giéng hét hoic tuosng ducng.

9. VAITRO CUA DOI TAC TRONG QUA TRINH BAO HANH

9.1. SUTHAM GIA CUA CAC POI TAC TRONG QUA TRINH BAO HANH

Péi tac c6 nghia vu cung cap hé trgé bao hanh cho ngudi dung cudi trong
sudt qua trinh bao hanh va ddm bao viéc su dung va lap dit San pham
dung cach.

Dai tac dong vai tro la diém lién hé chinh cho Ngudi dung cudi khi yéu cau
bao hanh. Khi nhan dudc nhiing khi€u nai nhu vy, Dai tac sé to chiic cac
thu tuc can thiét theo Chinh sach nay va sé tao diéu kién chuyén San pham
cho Céng ty OMNICOMM dé danh gia bao hanh va dich vu (chan doan, sta
chita hoac thay thé).

Cac déi tac cé nghia vu ndp tat ca cac tai liéu can thiét dé xac nhan yéu
cau bao hanh, nhu dudc néu trong diéu khoan 6.2 (“Thu tuc nép yéu cau”).
Cong ty OMNICOMM cé quyén tu chéi dich vu bao hanh néu ho sc yéu cau
khoéng day du hoac hoan thién.
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9.2. TRACH NHIEM CUA POI TAC

e Dadi tac phai ddm bao San pham dudc l1ap dat va vadn hanh theo dung huéng
dan va yéu cau cua Nha san xuat.

e DGJitac cé trach nhiém van chuyén San pham dén Céng ty OMNICOMM.

e Daditac phai cung cdp mé ta rd rang va chinh xac vé 16i San pham dugc bao
cao.

10. CAC BIEU KHOAN KHAC

10.1. Céng ty OMNICOMM cé quyén stia déi Chinh sach bao hanh nay bat ky lac
nao. Mac du Céng ty OMNICOMM sé né luc théng bao cho Béi tac vé nhiing
thay do6i quan trong, nhung Dai tac cé trach nhiém thudng xuyén xem xét
phién ban chinh sach hién tai dudc dang trén trang web chinh thuc
(omnicomm-world.com). Phién ban cé trén trang web sé& dudc coi la phién ban
c6 hiéu luc.

10.2. Ngay cé hiéu luc cia Chinh sach bao hanh nay, bao gém moi stta d6i hoac cap
nhat, sé 13 ngay céng bd trén trang web chinh thldc (omnicomm-world.com).
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